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I. GIOI THIEU TONG QUAN VE CHATGPT

Trong ky nguyén cong nghé sd, viéc tan dung tri tué nhan tao (Al) di trd
thanh mot yéu td quan trong dé nang cao hiéu suit va chat lugng cong viée trong
moi trudng vin phong. Al khong chi gitip tiét kiém thoi gian ma con cai thién
dang ké do chinh x4c va chit lvgng cta cac nhiém vu hang ngay. Nhimng céng cu
nhu ChatGPT, dang dan d4u xu hudng nay, gitp cac chuyén gia van phong hoan
thanh cong viéc nhanh chéng va hiéu qua hon.

Theo nghién ctru tr Massachusetts Institute of Technology (MIT), viéc su
dung ChatGPT gitp gidm 40% thoi gian hoan thanh cac tdc vu van phong va cai
thién chat lwong dau ra 1én dén 18%. Piéu ndy c6 nghia 1 cac nhan vién vin
phong c6 thé hoan thanh nhiéu cong viéc hon trong ciing mot khoang thoi gian,
d6ng thoi dam bao chat luong cong viée dugce nang cao.

Céc cong cu Al d3 va dang duoc ap dung rong rai trén toan thé gidi, thay d6i
cach chiing ta lam viéc, giao tiép va giai quyét van dé.

Tir cac ing dung don gian nhu trg 1y do trong dién thoai thong minh dén cac
hé thong phirc tap nhu phan tich dir liéu 16n trong doanh nghiép, Al da tré thanh
mot phﬁn khong thé thiéu cua cudc séng hién dai.

1. ChatGPT la gi?

ChatGPT, viét tit ctia Chat Generative Pre-trained Transformer, 1 phién ban
ddc biét ciia mo hinh GPT duoc tdi wu hoa cho viée xur 1y dir 1iéu hoi thoai. Vi
kha nang phan hoi mot cach ty nhién va thong minh, ChatGPT da tao nén su
thuyét phuc dén mirc ngudi diung c6 cam giac nhu dang tro chuyén véi mot con
ngudi thuc s, thay vi mot mdy tinh. Day chinh 1a yéu t6 quan trong gitip né tré

thanh mot xu hudng toan cau.
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2. Lich sir hinh thanh va phat trién ciia ChatGPT

OpenAl di phat trién nhiéu phién ban ctia mé hinh GPT, c6 cai tién déng ké
trong mdi phién ban. Cac phién ban chinh bao gom:

GPT-1, 14 phién ban dau tién ctia dong mo hinh GPT, ra mat vao nim 2018.
Vi 117 triéu tham sb, GPT-1 danh dau mot budc ngoit trong viée ap dung mo
hinh hoc sau cho céc tac vu ngédn ngir tur nhién. Mac du kich thudc nhé hon so véi
céc phién ban sau nay, GPT-1 da cho thay kha ning tao vin ban mach lac va hop
ly, dong thdi mo ra canh cira cho nhimg nghién ctiru va img dung maéi trong linh
vuc Al

CHATGPT

GPT-1

GPT-2, ra mat vao ndm 2019. Vi 1,5 ty tham sd, GPT-2 16n hon gap nhiéu
1an so v6i GPT-1, va cling c6 kha nang vuot trdi hon trong viéc xur Iy ngdn ngir tu
nhién. GPT-2 ndi bat v6i kha nang tao ra cac doan van ban dai va logic, cling nhu
kha nang hiéu ngit canh tot hon. Tuy nhién, v6i sttc manh ctia minh, GPT-2 ciing
dat ra nhiing lo ngai vé viéc lam dung, dan dén viéc OpenAl ban dau khong cong
b toan b mo hinh dé tranh cac nguy co tiém an.

CHATGPT

GPT—=
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GPT-3, ra mét vao nam 2020, d4 trd' thanh moé hinh ngdn ngit 16n nhat va
manh mé& nhét vao thoi diém do, véi 175 ty tham s6. Su khac biét 1on nhit cua
GPT-3 so véi cac phién ban trude 1a kha nang hoan thanh cac nhiém vu ngoén ngtr
tu nhién ma khong can huin luyén chuyén sau. GPT-3 c6 thé viét bai, tao ma 1ap
trinh, dich ngdén ngt, va thadm chi tham gia vao céac cudc tro chuyén tu nhién. Kha
ning cua GPT-3 d3 mo ra nhiéu tng dung thuc tién trong cac linh vuc nhu tiép
thi, gido duc, va nghién ctru.

GHATGPT

GPT-4, phién ban méi nhat, tiép tuc mé rong kha ning ctia dong mo hinh
GPT. Mic du thong s6 k¥ thuét cu thé vé sb luong tham sb khong dugc cong bd
rong rai, GPT-4 duoc biét dén véi tinh nang linh hoat va manh mé& hon so véi
GPT-3. GPT-4 khong chi cai thién vé kha ning tao van ban ma con c6 kha ning
tich hop voi cac cong nghé khac, hd tro da ngon ngit va tham chi xtr 1y thong tin
khong phai ngon ngit nhu hinh anh. Piéu nay gitp GPT-4 ¢6 thé ap dung trong
nhiéu linh vuc hon nira, tir y té, tai chinh dén giai tri.
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3. Cac phién ban tra phi va mién phi ChatGPT

Phién ban mién phi: Ngudi dung c6 thé truy cap GPT-3 mién phi, tuy nhién
c6 cac gi6i han vé tbe do phan hdi, kha ning truy cap trong gid cao diém va thiéu
cac tinh nang nang cao.

Phién ban tra phi (ChatGPT Plus): Véi chi phi 208 (twong duwong 500.000
VND) mdi thang, nguoi ding c6 quyén truy cap vao GPT-4 va nhan duoc téc do
phan hdi nhanh hon, wu tién truy cip ngay ca trong gid cao diém va cac tinh ning
nang cao khac.

@) chatGPT

Free Plan ChatGPT Plus
Upgrade plan

(% Available when demand is low Available even when demand is high
@ Standard response speed Faster response speed

& Regular model updates Priority access to new features

4. Kha nang va gioi han cua ChatGPT
4.1. Kha nang cia ChatGPT

ChatGPT c6 thé hd trg nguoi dung trong nhiéu linh vuc khac nhau, dic biét
trong giao duc, nghién ctru, sang tao ndi dung, va ho trg cong viéc van phong.

* Tro 1y ngdn nglt manh mé

- Viét vin ban, bai luan, thu tir, bao cdo, ndi dung truyén thong.

- Stra 16i ngit phap, dién dat lai cAu tir rd rang va logic.

- Dich thuét da ngdén ngir véi do chinh xac cao.

* Tuong tac linh hoat va ca nhan hoa

- Tro chuyén gidng nhu con nguoi, phan hdi nhanh chong, gan giii.

- C6 thé nhé va theo ddi ndi dung cudc tro chuyén dai, tir 6 dua ra cau tra
161 phu hop ngir canh.

* HO trg cong viéc sang tao
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- Viét tho, truyén ngén, kich béan, khau hiéu quang cao.
- Goi ¥ ndi dung bai dang mang xa hoi, thiét ké slide, kich ban hoi thao, v.v.
4.2. Gio1 han ChatGPT
- Khong ¢6 tri thirc thot gian thuc (trir khi c6 tinh nang duyét web).
- C6 thé tao thong tin sai 1éch néu khong dugc kiém tra lai.
- Thiéu nhan thic va y dinh thuc su (khong “hiéu” nhu con nguoi).

- Bi gidi han boi dit 1iéu (vi du: khong biét su kién sau nam 2023 néu khong
cap nhat).

II. HUONG DAN PANG NHAP VA SU DUNG CHATGPT
1. Pang nhap ChatGPT
pé dang nhap ChatGPT, thuc hién cac budc nhu sau:

Buwde 1: Nhap dia chi: https://chatgpt.com

< C @ % chatgptcom B n

@ ChatGPT @ signup

What can | help with?

Terms ar ave re ir Privacy Policy,

Buéc 2: Nhan chon niit Sign up


https://chatgpt.com/

« G % chatgptoom ®* O 0 :

@ chatcer e ©

What can | help with?

Bwée 3: Dién dia chi email vao nhan chon Continue

"

Hodc chon"Continue with Google", " Continue with Microsoft Account",
Continue with Apple" dé str dung tai khoan Microsoft, Google hodc Apple sin co
dé dang nhap ChatGPT.

- @ % authopensicom/creste-sccount * O 0

ChatGPT

Create an account

Already have an account? Log ir
o
G Continue with Google

B® Continue with Microsoft Account

& Continue with Apple

Budc 4: Nhap mat khau, nhan chon Continue



* <] th.openai.com/ls mr @
ChatGPT
Enter your password
thanhpvmt@gmail.com
®
Don't have an account? Sigr
on

G Continue with Google

B¥ Continue with Microsoft Account

@ Continue with Apple

Buwdc 6: Sau khi dang nhap giao dién ChatGPT s& hién thi nhu sau.
€ © % chaigptoom * 0 0
0 Q @  ChatGPT o gy ()
& Chatcer
® s
& by
Expore GPTs
“““““ -
What can | help with?
+ = +: Q
@ Usorsdepin

- Thanh bén trai: Noi luu trit cac cudc tro chuyén trude dé. Co nut dé tao

s s G
cudc tro chuyén maoi (¢ New chat”).

- Thanh trén cting: Hién thi phién ban ChatGPT dang str dung (GPT-3.5 hoic
GPT-4) va thong tin tai khoan.

- Khung nhép ndi dung: Vung ban nhap cau hoi/chat. Co nut guri (Submit).
- Ving tra 1oi: Hién thi phan hoi tir ChatGPT.

2. Tao cudc tro chuyén méi



@

Bude 1: Chon ChatGPT hodc biéu tuong thanh bén trai giao dién
man hinh

% chatgptcom 5 0@

afe] e vy @)
:

What can | help with?

Buéc 2: Nhap noi dung can trao ddi vao 6 Ask anything (1) va chon biéu

tuong o Send (2) hoic nhan Enter dé gtri ndi dung can tro chuyén

€ © % chaigpteom * O @

Q@ ChatGPT 3 Temparary o

@ B

83 Explore GPTs

Gioh thisy v Bdng Hal

What can | help with?

@ Uparade plan

Buwéc 3: ChatGPT sé& phan hoi cau hoi sau vai gidy khi cau hoi dugc giri.
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@ Q @  ChatGPT & shae |} o

Xin cho! Minh c6 thé gidip gl cho ban hom nay? &

6PNy T

+ 2 Tooks P o
@ Upgradeplan

3. Quan ly lich sir cudc tro chuyén
- Xem lai cudc tro chuyén

+ ChatGPT luu trit cac cudc trd chuyén da trao doi trong giao dién bén trai
man hinh, ChatGPT sé& tu dong dit tén sau mdi phién lam viéc.

+ Chon ti€u dé can xem lai nd1 dung.

- @ % chaigploom/c/682d2224.7548-5005 b1 bd- SHOOTHOAE * 0 @
Q @ ChatGPT nhuing sau chign tranh da nhanh chéng phuc hii va phat trién manh mé. & Share G o
@ ChatGPT 3. Dién tich va dan s6
@ son Tinh dén nam 2024, Ding Hai & dién tich khodng 155 km? vdi ddn s trén 160.000 ngudi. Dan cu chd yéu 13
ngudi Kinh, bén canh dé cén cb cic dan téc thidu s6 nhu Chit, Bru - Van Kigy,
Library
Explore G

+ Thuang mai - dich vu: 561 ddng véi b theing chs, siéu thi, nha hing, khach san, khu nghi duang
+ Cdng nghidp - tiéu thi cong nghidp: T4p trung vaa ché bisn néng, thiy sin, vit liéu xay dyng,
5. Du lich va van héa

&ng Hei I3 diém dén hip din wéi nhizu danh thing néi tiéng nhu

+  Bai bién Nhit L Nudc trong xanh, cét tring min.

+ Thanh ¢ Bing Héi: Di tich lich sir gn i

* Quing Binh Quan:

wigng van héa - kién tric thés phong kién.

+ G di tich chién tranh, dinh chia, lang ngh truyén thang.

Ngosi ra, Bng Hdi con [ nai héi ty nhiéu 18 hii dic sic va nét van héa din gian déc déo cla ngudi mign

€1 dang md rgng hon (vi dy bdi thuy&t tiink, bai vin mBu, bdi PR du lich,-) hoje mutn c&

hoa, minh o4 the gidp ban hoan thién tiépt

+ R Took 'y
— o

- Boi tén cudc tro chuyén
+ Chon ti€u dé cudc tro chuyén can doi tén, hién thi bén trai man hinh
+ Nhan chondau ™" bén trai ti€u d€ cudce tro chuyén, nhan chon Rename,

Sau d6 doi tén cuc tro chuyén theo ghi nhé. (vi du: “Bao cdo quy I, “Bai phat
biéu vé hoi nghi can bg cong churce, vién chic”, v.v.).
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as Q @  ChatGPT O temporary ()

What can | help with?

@ Upgrade plan

- Xba cudc tro chuyén

+ Chon ti€u dé cudc tro chuyén can x6a

+ Nhan chon dau ™" bén trai ti€éu d€ cudc tro chuyén, nhan chon Delete
dé xoa

€ 3 O T chagptomSA2C90L 1284-005.21ef SAATIIEEZ: 0 L0
a a @ ChatGPT N ]
& o

- Chia sé cudc tro chuyén.
+ Chon ti€u dé€ cudc tro chuyén can chia sé tir danh sach tro chuyén bén trai

giao dién man hinh

+ Nhan chon dau ™" bén canh ti€u dé cudc tro chuyén, nhan chon Share
dé chia sé.
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+ Sao chép lién két va giri cho ban bé, ddng nghiép.

“ C % chatgpteom, 007910245 « 00
a Q@  ChatGpT dén nhizu dia danh i tiéng ao @
@ chaiceT 1. Vi tri dia Iy

@ s « Phia Bic gidp huyén B6 Trach

& Ubary « Phia Nam gidp huyén Quing Ninh

Explore GPTs Phia Ddng gidp bién Ddng

Phia Tay gidp huyén Quang Ninh va BS Trach
Today
Thanh ph cich thi dé Ha N§i khodng 500 km vé phia Bic va cach thanh phé HB Chi Minh khodng 1.200 km
Téng két nsm hoc . N . , : ”
2. & phia Nam, rdt thugn tién cho ca duing bd, duting sét, dudng hang khéng v dudng bién,
G thigu vt Ddng Ht

2. Lich str hinh thanh

o g Héi c6 lich sif phat trién 13 ddi, ting 13 mot viing a4t chién luge quan trong trong cac thi ky chién
tranh, dac biét 13 trong khang chién chéng My. Thanh ph timg chiu nhigu tén that nang n2 do bom dan,
® Archive nhung sau chién tranh 4 nhanh chéng phuc hdi vé phat trién manh mé

3. Dién tich va dan s6

Tinh dén nam 2024, Ddng Hdi c6 dién tich khodng 155 km? véi dn s6 trén 160.000 ngudsi. Dan cuf chi yéu I3
ngudi Kinh, bén canh d con c6 cac dan toc thiéu 56 nhu Chit, Bru - Van Kidy,

4. Kinh té - xa hoi

Ddng Hdi phit trién da dang céc nganh kinh té nhu

Du lich: L nganh mai nhon, nhd vo Igi the v& canh quan thidn nhién, bai bién dep va vi trf gin Di san

thién nhién thé gi6i Phong Nha - K& Bang.

Thirang mai - dich vu: S8i ddng vdi hé thding cha, siéu thi, nha hing, khach san, khu nghl dudng.

Céng nghiép - tiéu thi céng nghiép: T3p trung vao ché bién nong, thiy san, v
v

liéu xdy dyng,

5. Du lich va vin héa

+ 2 Toos Y o
© Unarsdepian

4.Nang cip ChatGPT Plus

ChatGPT Plus 1a goi dich vu tra phi, véi phi dich vu 20$ (twong duong
500.000VND) /thang, gitp nguoi dung truy cap cac model cia ChatGPT manh
hon nhu GPT-4.

€ > ¢C chatgpt.com/c/682d2224 * O O
N :

as Q @  CchaGPT & st} o
@ ChatGPT
® s Gii thigu v thanh phé B3ng HGi

T vidn
22 Knam phi GPT Gids thigu vé thanh ph6 Dng Héi

Thanh phés BBng Hdi 13 trung 13m hanh chinh, chinh tri, kinh t&, van héa va du lich cda tinh Quéng Binh,

Hem nay

thude vilng B4c Trung B3 cla Viét Nam. NAm bén bér séng Nhit L& tha méng va gisp bién Bong, Bdng Héi
Gidi thigu v& Bdng Hol -

6 hitu vi tr dia  thugn Igi, 14 cifa ngd giao théng quan trong ndi lign BAc - Nam va 13 diém trung chuyén
dén nhigu dia danh nGi tiéng,
Hom qus

1. Vi tri dia ly

Din j téng kit nim hoe

Phia Bc gidp huyén BS Trach
Tom tht 1o chuyén

Phia Nam gi4p huyén Quang Ninh
Trbng cdy bio vé méi trudng

Phia Béng gidp bién Bong
Ths mési hop BGH

Phia Ty gidp huyén Quéng Ninh va B Trach
C6ng van b6 sung nhdn sy

s Ui Thinh ph cach thil d6 Ha Ngi khodng 500 km vé phia Béc va cich thanh ph6 HB Chi Minh khodng 1.200 km
vt phia Nam, rat thudn tién cho c dudng b, dubing sét. duing hang khdng vé dudng bién

Téng két ndm hoe

tuyén truyen vé sinh 2. Lich sir hinh thanh

Céng van sita chita 0 53 Ddng Héi c6 lich sir phat trién lu ddi, ting 14 mdt viing dat chién lugc quan trong trong cic thsi ky chién
V& méo robot chat ain . tranh, dac biét 3 trong khang chién chéng Mj. Thanh phé ting chiu nhiéu tn that nang né do bom dan
nhung sau chié tranh da nhanh chéng phuc hBi va phat trién manh mé.

Viét bai van gidp

3. Dién tich va dan s&
Tinh dén nam 2024, BBng Héi c6 dién tich khodng 11 ¥ m? vesi dén 56 trén 160.000 ngudi. D3n cu chi yéu 13
P

+ 2o Py o

Loi ich khi nang cap:

- Truy cap GPT-4 (manh hon, thong minh hon GPT-3.5).
- Uu tién truy cép khi hé thong qua tai.

- Téc @6 phan hoi nhanh hon.

Cac budc thuc hién nang cap:
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- Nhan chon Upgrade to Plus (goc phia du6i bén trai giao dién)
- Nhép thong tin thanh toan (thé Visa/MasterCard).

- Hoan tat thanh toan va bat dau st dung ChatGPT Plus.

Upgrade your plan

III. HUONG DAN TAO TRQ LY AO RIENG TRONG CHATGPT

ChatGPT cho phép tao “Trg 1y 4o riéng” (Custom GPT) vaéi tinh cach, muc
ti€u va kha nang riéng biét. Tro 1y ndy co thé phuc vu cong viéc, hoc tap hodc hd
trg chuyén mon nhu mot cong sy 4o.

1. Tao Trg ly 4o riéng

Budc 1: Giao dién ChatGPT, chon “GPT” hoac “GPT cua toi”

Qv D O
® ChatGPT o @

@ boan chat méi
Q Tim kiém doan chat

@ Thu vién

88 GPT
® Sora

Ban dang lam vé cai gi?
& Dysnmai

B trg Iy do danh cho can bd ‘

+ 2o ) 0

Nén tang Al bdo cdo

Al t30 ndi dung béo cdo

Caption hoc piano

Chu ky kiém tien

Xem céc géi dich v

@

Budrc 2: Nhan “Tao” hoac “Create” dé tao Tro 1y 4o
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(<) O ® GPT cua toi l + Tao @ﬁ
@ Doan chat mai G PT

Q Tim kiém doan chat

& Thuvién Kham pha va tao cac phién ban ChatGPT tuy chinh két hop hudng dan, kién thic bé sung va
phai hgp bat ky k¥ nang nao.

88 GPT

® sora

2 Dy énmai

B trg ly 4o danh cho can bd ... Lya chon Hang dau

Nan ting Al béo cdo Featured

Al t0 ndi dung béo cso

Wolfram

Caption hoc piano

Chu ky kiém tien

Canva

Effortiessly design anything:
presentations, logos, social media
posts and more.

Xem cac g6i dich vu

Budc 3: Dat tén cho trg 1y

Vi du: T61 can mot tro 1y ¢o6 tén “Trg ly cong chure cap xa”

Nhan nut o hoac nhan Entrer dé guri ndi dung can tao

Teo Xem truéc

HL I bdp you beald a new GPT, You can say something like, “make a creative who helps

genecate 1 new products” or ‘make a software engineer who helps format my
ode

What would you ke to make?

151 ciin 1 110 ly €6 tén"Tig by cdag chuk chp xd

+ ' Q + 9

Budc 4: Sau khi dét tén cho trg 1y 4o, nhan chon nut “Tao” hoac “Create”.
Hién thi man hinh

- Chia sé GPT - Céc ché d6 hién thi, tich chon

+ Chi minh t6i: Chi tai khoan ctia ban méi thay va st dung GPT nay, phu
hop véi trg Iy mang tinh ¢4 nhan, cong viéc riéng tu, tai liéu ndi bo.
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+ Bt cwr ai ¢6 lién két: GPT khong cong khai, khong xuit hién trong cira
hang GPT, nhung ai c6 dudng link van co thé diung. Phu hop dé chia sé ndi bd
trong nhom, t chire, 16p hoc, ban be...

+ Ctra hang GPT: GPT sé& duogc xuit ban cong khai 1én GPT Store (Cura
hang GPT). Moi ngudi c6 thé tim kiém va st dung GPT ciia ban. Thudng ding
khi chia sé rong rai hoic xay dung san phim cong dong.

Sau khi chon ché d6 phu hop, nhan nat “Luu”dé xac nhan.

Chia se GPT X

% Chi minh téi (v ]

)

Bat cir ai co lién két

g

8¢ Cira hang GPT

Buéc 5: Cung cap tai liéu ndi bo (tiy chon)
- Ban c6 thé upload file: tai li¢u ndi bg, van ban mau, huéng dan...

- GPT s¢€ stir dung cac tai liéu nay dé tra 16i chinh x4c hon, sat véi thuc té
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< Trg ly Cong chirc cap xa

® Nhep

Pinh cau hinh
Cong cu md dau cude tro chuyén
Soan gitip t6i mau Quyét dinh xir phat hanh chinh X
Hudng dan quy trinh dang ky khai sinh X
Cho t6i mau bién ban hda gidi tranh chap dat dai X
Céch ghi bién ban hop t6 dan phé ding thé thic X

Kién thuc

Tai lén tép

Kha nang
Tim kiém web
Canvas
Tao anh 4o
Trinh Thong dich Ma va Phan Tich Dir Liéu

Hanh déng

Tao hanh déng mdéi

Budéc 6: Cau hinh hanh dong méi (tiy chon)
- Chirc nang diac biét (nhu truy cap API, tao anh, chay ma code...)

- Huéng din hé thong (System Instructions): Giup GPT hanh xir theo y
ban.

Buwéc 7: Xuat ban va st dung

- Chon Xuét ban riéng tu (Private) hodc Cong khai (Public).
- Nhéan Luu & Hoan tat (Save & Finish).

2. Huéng dén sir dung tro ly 40 di tao

Cac budc thuc hién:

Budc 1: M& Tro 1y 4o, bén trai man hinh chon Trg 1y 4o da tao.
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(5] @ ChatGPT 4 o "

@ Doan chat moi
Q Tim kiém dogn chat

@ Thu vién

@ Trg by Cong chifc cip x&

@ Trg Iy Cong chic cap xa

33 GPT Hém nay ban mudn lam gi?
@ Sora

B3 Dy én mdi

+ =g + @

Thi tuc cap lai 6 hj khéu
Chao hi trg gitp
Neén tang Al béo céo

Al tao ndi dung bio cio

Xem cée goi dich vy

Budérc 2: Bit dau tro chuyén

- C6 thé tro chuyén nhu vo1 mot déng nghiép hoac trg 1y thuc thu.

€ c = g-68355Fc2bdcBB19183604242ch 26 116-tro-l ax O O

® ) Tr Iy Céng chifc cép 13 ~ Up3
@ Doan chat méi

Q Tim kiém doan chat

& Thuvien

88 GeT E

® sora Trg ly Cong chic cap xa

B3 Dyénméi H3 trg céng chifc cap xa soan thao, tra cliu va xir Iy cong viéc hanh
chinh nha nuéc

Nen tang Al béo céo

Al ta0 ndi dung béo céo

Caption hoc piano

Chu ky kiém tien

Yéu cau thay d6i s6 ¢

Xem céc gdi dich vy

) + + @
Vi du: Néu tao Tro 1y Cong chuc cép Xa
less P Copy ¥ Edit
Ban: Hay gidp téi soan mdt théng bac mdi hop vao sang thd Hai tuwan toi.
® GPT: [Soan miu thw mdi hop day dl, dinh dang chudn]
3. Sir dung tai liéu dinh kém (néu c6)

Néu khi tao GPT, d3 dinh kém tai liéu (vi du: quy ché, quy dinh, bao cao...),
c6 thé hoi dua trén tai liéu do:

Vi du:
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r & Copy ¢ Edit

Hoi: Theo wan ban dinh kém, can bd nghi phép nam dvgc bao nhidu ngay?

&= GPT: Theo PiBu 4 cla tai 1idu "Quy ch& nghi phép”, cdn bd dugc nghi...

IV. KY NANG PAT CAU HOI (PROMPT) HIEU QUA
1. Prompt la gi?

“Prompt” 1a tir dung dé chi cau 1énh hodc ndi dung dau vao ma ngudi dung
nhap vao ChatGPT dé yéu cau mo hinh tra 10i. C6 thé hiéu don gian, prompt giéng
nhu “cau hoi”, “ménh 1énh” hodc “dé bai” giao cho ChatGPT thuc hién.

Prompt co ban: mgt cau héi hoac mot cau 1énh ngan.
Vi du “Soan gitp t61 mot cong van moi hop.”

Prompt dang nang cao: Mo ta chi tiét véi cac yéu cau rd rang va quy tac cu
thé.

Vi du: “Soan cong van moi hop vao 8 gio sang thir ngay 25/5/2025 tai hoi
truong UBND Xa, moi dai dién cac ban nganh dia phuong tham du, ndi dung hop
lién quan dén ké hoach trién khai phong chdng thién tai nam 2025.”

2. Tai sao Prompt quan trong?

Céch dat prompt anh hudng truc tiép dén chat luong cau tra 15i. Néu prompt
khong 1 rang, ChatGPT c6 thé dua ra noi dung mo hd, thiéu sét hoic khong dung
vo1 muc dich cong viéc. Ngugce lai, mot prompt cu thé, co cdu tric s& giap
ChatGPT tao ra két qua chinh xac, chuyén nghiép hon.

3. Céu tric mét prompt hiéu qua
Mot prompt hiéu qua trong hanh chinh cong vu thudng c6 3 thanh phan:
a) Ngir canh: Cung cap thong tin nén tang cho ChatGPT hiéu.

Vi du: “Téi 1a can bd vian phong cia UBND huyén Quang Trach, can viét
mot bao céo tong két...”

b)Yéu cau cy thé: Néu rd mudn ChatGPT lam gi. - viét tom tat, kiém tra, goi
y, dinh dang,...

Vi du: “Hay viét bao cdo tong két 6 thang dau nam vé cong tac ti€p dan, néu
r0 két qua dat dugc va ton tai.”

¢) Pinh dang dinh dang ciu triic dau ra: Hinh dung du ra can nhu thé nao.
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Vi du:

“Bao c4o dai khoang 600 tir, van phong hanh chinh, c6 mé dau, ndi dung
chinh va két luan.”

“Trinh bay duéi dang bang/slide/ban Word c6 dau dau dong”.

- Yéu cau bd sung: Cho biét can xuat file, thém hinh anh, dung dé thuyét
trinh,...

Vi du:

“Xuét ra file Word dé in.”

“Viét thém phan mé dau dé chia sé voi dong nghiép.”
4. Mot so cAu 1énh goi ¥ viét prompt trong ChatGPT

Viéc viét prompt (cau 1énh dau vao) hiéu qua s& giup ChatGPT hiéu 6 yéu
cdu va dua ra cau tra 10i sat v6i muyc tiéu ctia ngudi dung. Dudi ddy 13 mot s cau
Iénh toi wu hoa qua trinh lam viéc v6i ChatGPT:

* Ung dung cu 1énh gdi ¥ cho ChatGPT dé nghién ctru ndi dung.

Nhép cau 1énh goi y (Prompt) trong tai liéu vao ChatGPT dé c¢6 duoc két
qua.

Prompt:

Vui 10ng tom tat va trich xuat nhitng phat hién ciing nhu thong tin chinh tir
chi dé. Lam ndi bat nhiing bai hoc quan trong hoac dua ra dé xuit dé mo rong
nghién ctru. Chu dé 1a [nhap chu dé]

Prompt:

Vui 10ng tom tit dir liéu thong ké quan trong tir théng tin sau. Lam ndi bat
cac khuon mau hodc xu hudng. Sau day 1a phan 1 cia thong tin: [dién thong tin]

* St dung ChatGPT dé phan tich va truc quan hoa dit li¢u
Prompt:

Hay tao biéu do cot theo dinh dang van ban, hién thi san luong xuat khau
theo nhom san pham. Trich xuét thong tin chuyén sau xac dinh san lugng xuat
khau nao theo san pham 16n nhat va san lugng nao thip nhat. Pinh dang thong tin
dau ra bang ngdn ngit tw nhién. Sir dung tap dir liéu sau vé san luong xuit khau
theo nhom san pham [tap dit liéu]
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Luu y: D6i v6i ChatGPT phién ban thuong, chi c6 thé tao dau ra tryc quan
& dinh dang van ban. Tuy nhién, chiing ta c6 thé 1ay dau ra ¢ dinh dang vin ban
nay dé nhap vao cic phan mém vé& do thi (nhu Excel,...), tir d6 thé hién thong tin.

* Ung dung bo cau Iénh goi y ChatGPT dé tao nodi dung s6

Nhép cau Iénh goi y 01 (Prompt 01) trong tai li¢u vao ChatGPT. Sau d6 nhap
tiép cac goi y 02 (Prompt 02, 03,...) theo trinh tu dé c6 duoc két qua.

Promptl:

Dua vao bai bao cdo ndy, tao dan y bao gdm nhing diém chinh cho bai thuyét
trinh dya trén bai bao céo nay. Xuat ra dan y dudi dang khoang 25 gach dau dong.
Trién khai bon dén sau gach dau dong cho mdi chuong. Pua vao cau chuyén cu
thé s& dugc ké trong mdi chuong. Bai bao cao nhu sai: [nhap béo cdo]

Prompt 2:
Hay hudng dan toi tao Slide thuyét trinh dya trén dan y da cung cap

Prompt 3: Dya trén nhitng Slide ndy, cung cap tai liéu phat cho ngudi tham
du budi thuyét trinh kéo dai 40 phut

Prompt 4: Hiy cung cip cac bang tong két tir tai liéu trén.

Prompt 5: Hiy cung cp cdc cac cdu do tric nghiém tir tai liéu trén dé nguoi
tham du tra 10i nham danh gia mac d6 hiéu va ghi nhé trong bai thuyét trinh.

* Ung dung ciu 1énh goi ¥ ChatGPT t6i vu hoa ndi dung da trién khai

- Lén y tudng

Prompt: Tir viéc phan tich giong diéu va vin phong ctia bai viét [nhap bai
viét]. Hay trién khai mot bai viét hon 600 - 800 tir vé chu dé trén [nhap chi dé].

+ Luan diém chinh va vi du: [nhp luan diém chinh va vi du vao]

+ Quan diém: [nhap quan diém, vi du véi quan diém ctia mot chuyén gia]

+ Pé muc: [Dam bao cé dé muc cho tung phr:?m riéng bi¢t, danh dau H2
Headling 2 — dau muc nho xép ngay sau dé muc chinh]

+ Van phong: [Str dung ngdn ngit c6 tinh thuyét phuc manh mé&, cing véi
ngdn ngit cung cap thong tin va mang tinh gido duc]

+ Vi thé: [truc tiép noi véi nguoi doc|
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+ Ngit phap: [str dung thé chu dong, tranh st dung cac tir mang tinh udc
doan, vi du: tranh viét “co6 thé dan dén” ma hay viét “dan dén”]
+ Tt khoa: [nhap tir khoa]
+Doi tuong: [nhap dbi tuong, vi du can bd nhan vién cong ty]
+ Do dai: 600 - 800 tur
Prompt:

Tao 10 ¥ tudng bai viét vé [chu d&] cho dbi tuong thudc [nghé nghiép/ nhan
khau hoc]

Tao 10 ¥ tudng bai viét vé trién khai ké hoach giam thiéu rui ro trong chudi
cung ing cho san xuat

Prompt:

Panh gia tap dir liéu sau va tao 10 y tuong bai viét vé [cha dé tir tap dit liéu]
cho ddi tuong thudc [nghé nghiép/ nhan khau hoc] dua trén tap dir li€u nay. Tap
dir liéu nhu sau: [cheén tap dit li¢u dau vao hodc lién két internet]

Luu y: Trong truong hop ching ta st dung ChatGPT phién ban thuong thi
khéng doc duoc dir liéu tir lién két internet. Vui long nhap thang dir liéu dau vao
trong khung chatGPT.

Prompt:

Str dung bai viét sau 1am co so cho phong cach va giong diéu. Tao 10 ¥ tudng
bai viét [chi1 d&] cho d6i twong 14 [nghé nghiép/ nhan khau hoc]. Bai viét ¢ trong
lién két nay: [Link]

Luu ¥: Trong trudng hop ChatGPT khong doc duoc dit lidu tir lién két
internet vui 1ong copy noi dung va dan bai viét vao trong khung ChatGPT.

- Kiém tra ngir phap

Prompt:

Hay stra tit ca 16i ngit phap trong vin ban sau: [chén vin ban]
- Cai tién phong cach

Prompt:

Vui long phan tich van ban sau va dé xuat cac cai tién vé nglt phap, cau tric
cau va lya chon tir nglr dé€ van ban rd rang, ngan gon va hap dan hon
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- Ti wu hoa két cAu vin ban
Prompt:

Hay tom tat bai viét nay. Cung cdp dau ra dudi dang mot doan vin ban ghi
13 y chinh. Sau d6, hiy dwa ra mot danh sach (dudi dang cac gach dau dong) liét
ké nhitng diém chtrng minh cho y chinh nay. [nhap bai viét]

5. Mt s0 meo viét prompt hiéu qua
5.1. Néu r6 muc tiéu cua ban

Trude khi dit cau hoi, hiy xac dinh rd ngudi ding muén ChatGPT lam gi:
viét bao céo, tom tit van ban, tra ctru thong tin, dé xuit y tudng, v.v.

Vi du:

X "Hiy viét mot Bao céo"

&7 "Viét mot bao cao vé vai trd cua bd phan hanh chinh trong co quan nha
nuoc"

5.2. Cung cép day du ngit canh

ChatGPT khéng thé tu biét nguoi dung dang ndi vé van dé gi néu khong co
ngir canh.

Vi du:
X "Tom tit doan nay"

&/ "Toém tat doan vin sau ddy dung cho bao céo két qua thuc hién cai cach
thu tuc hanh chinh trong quy I nam 2025: [dan doan van]"

5.3. Chia nho yé€u cau néu can thiét

Néu yéu cau phtrc tap, nén chia thanh cic bude nhd. ChatGPT sé& thuc hién
ting phan tot hon.

Vi du:
Budce 1: “Tom tat ndi dung chinh cta van ban sau”

Budc 2: “Viét lai phan tom tit ndy theo phong cach trang trong dé dua vao
bao cao”

5.4. St dung tur khéa dinh huéng ChatGPT
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Dung céc tir nhu: "Viét lai", "Li¢t ké&", "Giai thich", "Tu van", "Tém tat", "So
sanh", "Dich sang...", "Viét theo mau...", € hudéng dan cu thé hon.

Vi du: “So sanh diém gidng va khac nhau gita thu tuc hanh chinh truyén
thong va thu tuc hanh chinh dién tG”

5.5. PBua ra dinh dang dau ra
Néu 10 cau tra 101 & dang bang, danh sach, doan van ngan, v.v.

Vi du: "Liét ké 5 nguyén tic trong giao tiép hanh chinh, trinh bay dudi dang
bang ¢6 2 cot: Nguyén tic - Y nghia"

5.6. Néu vi du hoidc mau tham khao

Khi mudn ChatGPT viét theo phong cach hodc cau trac cu thé, ngudi ding
nén cung cap vi du dé Al hoc theo.

Vi dy: “Viét thong bao vé viéc nghi 18 2/9 theo miu sau: [chén mau]”
5.7. Pung ngai thir lai va diéu chinh
Néu cau tra 101 chua pht hop, c6 thé chinh lai prompt dé rd rang hon hoic
yéu cau stra cau tra 101.
Vi du: “Viét lai doan trén ngan gon hon, dung giong vin trang trong”
6. Mt s6 vi du prompt hanh chinh thong dung
Muc dich Prompt hiéu qua

“Soan gitp t61 cong van moi hop cac ban nganh cap xa
Viét cong van  vao chiéu thir Sau tuan nay, hop ban vé cong tac phong
chay chita chay mua he nam 2025.”

“Viét bao cdo tong két hoat dong ctia Ban Chi dao xay
Vit béo cdo dllr.ng nér}g tl}én moi1 xa N?én Trach ‘frong ,qu}’/kl/20275, 516
dai 500 ttr, van phong chuan hanh chinh, c6 phan mo dau,
ndi dung chinh va két luan 1 rang.”

“Tom tat ngén gon ndi1 dung chinh cua Nghi dinh )
Tom tit ludst  100/2019/ND-CP vé xir phat vi pham giao thong duong
b, d6 dai khong qua 300 tir, ngdn ngir dé hiéu.”
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Muc dich Prompt hi¢u qua
4w 4. “Soan 1o phat bieu khai mac Hoi nghi tap huan nghié
Vidt Ioi phat n 1 p u khai mac H{i nghi tép ghiép
bid vu van thu - luu trit cap xa, giong van trang trong, khong
u

qua 5 phat.”
V. SUDUNG CHATGPT TRONG HANH CHINH CONG VU

Trong tho1 dai cong nghé $0, viéc ung dung tri tu¢ nhan tao (Al) vao cac hoat
dong quan 1y, hanh chinh dang tro thanh xu hudng tat yéu. ChatGPT - mot san
pham cta OpenAl - 14 cong cu hd trg manh mé trong nhiéu linh vyc, trong d6 c6
cong tdc hanh chinh cong vu. V61 kha nang xir Iy ngdn ngit tu nhién, tra 161 cau
hoi, soan thao van ban, ChatGPT c6 thé giup can b, cong chirc, vién chirc tiét
kiém thot gian, nang cao hiéu qua cong viée, dac biét trong cac nghiép vu lién
quan dén soan thao vin ban, bao cio, lap ké hoach, phat biéu...

1. Tao danh sach cong viéc thong minh

Mot danh sach cong viée (to do list) thong minh gitip quan 1y thoi gian hi¢u
qua va hoan thanh cong viéc mot cach cé to chirc.

ChatGPT c6 thé hd tro tao ra nhitng danh sach cong viéc phu hop véi cac
muc ti€u va uu tién cia nguoi dung.

Cac buéce thuc hién:
Budc 1: Xac dinh cong viéc can lam
Liét ké tat ca cac cong viéc can hoan thanh trong ngay.

Vi duy: Cac cong viéc nhu to chirc cac cudc hop, viét bao céo, viet ké hoach,
thong bao, bién ban...

Bude 2: Stir dung ChatGPT dé tao danh sach cong viéc

Vi du: "Gitp t61 tao danh sach cong vi¢c cho ngay mai véi cdc nhi€ém vu:
viét bao cdo, viet ké hoach, thong bao cia UBND Xa."

ChatGPT sé& cung cap mot danh sach cong viéc dugce td chirc 1 rang.

Budée 3: Tuy chinh danh sach cong viéc theo nhu cau

St dung mau danh sach cong viéc tir ChatGPT va diéu chinh cho phu hop
voi thoi gian va uu tién cong vigc.

Thém bét ky ghi chi hodc chi tiét nao can thiét cho timg nhiém vu.
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Vi du:

"Giup t61 tao danh sach theo dang bang c6 thé tai vé cong viéc cho ngay mai
vo1 cac nhiém vu: tham gia cac cudc hop, viét bao cdo, viét ké hoach cia UBND

~9

Xa

Két qua tir ChatGPT

chatgpt.com o8 4490614 * 9 0

@  ChatGPT DETFREEAN | )

a Q

h dang Excel (:xlsx), PDF, hay c hai

2. Uu tién nhiém vu dua trén d§ khan cap va quan trong

Quan 1y nhiém vu dua trén d6 khan cap va quan trong 1a k¥ ning can thiét
dé dam bao, ludn hoan thanh nhiing cong viéc quan trong nhat trudc.

ChatGPT c6 thé gitp ching ta uvu tién cac nhi€ém vu mot cach hiéu qua.
Cac budc thuc hién:
Bwére 1: Phan loai nhiém vu

Liét ké tat ca cac nhiém vu va phan loai thanh cac nhém: khan cip va quan
trong, khan cdp nhung khong quan trong, khong khan cap nhung quan trong,
khoéng khan cap va khong quan trong.

Vi du: Cong viéc viét bao cao co thé 1a khan cdp va quan trong, trong khi
viéc don dep ban lam viéc co thé khong khan cép va khong quan trong.

Buéc 2: St dung ChatGPT dé uu tién nhiém vu

Vi du: "Giup t61 uu tién cac nhiém vu sau: to chirc/tham gia cudc hop, viét
bao céo, viet ké hoach, thong bao cua UBDN xa”
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ChatGPT s€ cung cép thtr tu vu tién cac nhiém vu dua trén d6 khan cép va
quan trong.
Buwéc 3: Tuy chinh thir tw vu tién theo nhu cau

Vi du: "Giup t61 vu ti€n cadc nhiém vu sau: t0 churc/tham gia cudc hop, viét
bao céo, viet ké hoach, thong bao cua UBDN xa”

Két qua tir ChatGPT

Gai  lich lam viée vi dy (néu trong mt budi sing)

3. Chuin bi cudc hop va ghi chép bién ban

Chuan bi cudc hop va ghi chép bién ban la nhimng k¥ ning quan trong dé
dam bao cac cudc hop dién ra sudn sé va hiéu qua. ChatGPT co thé hd tro viée
chuan bi noi dung va ghi chép bién ban cudc hop.

Cac buéce thuc hién:
Budc 1: Xac dinh myc tiéu va ndi dung cudc hop
X4ac dinh cac diém chinh can thdo luan va muc tiéu ctia cudc hop.

Vi du: Can t6 chirc cude hop dé thao luan vé ké hoach thang 6 cia UBDN

Bude 2: Soan thdo ndi dung cudc hop véi ChatGPT

Vi du: "Giup t6i chuan bi ndi dung cudc hop vé ké hoach thang 6 cia
UBND xa."

ChatGPT sé& cung cip ban nhap ndi dung cudc hop chi tiét.
Bude 3: Ghi chép bién ban cudc hop voi ChatGPT
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Trong cudc hQP, stt dung ChatGPT dé ghi chép cac diém chinh, quyét
dinh va hanh dong can thuc hién.
ChatGPT sé¢ giup chung ta ghi chép mdt cach chinh xac va nhanh chong.
Vi du: "Gitp toi chuan bi noi dung cudc hop vé ké hoach thang 6 ctua

UBND xa".

C % chagptcom/c/6a2est 5665364496004 14 * D @ :

Q @  chatGpPT Gip 161 chudn bi ndi dung cudc hop V& ke hoach thing 6 ciia UBND & chasé i o

a
® -
o

11. Ngi dung chinh

1. Danh gia két qua thang 5

« Téng két cc nhigm vy da trién khai v

b

4. Soan thao bao cao, bai viét va tai li¢u

Viéc soan thao bao cdo, bai viét va tai liéu 13 nhitng nhiém vu quan trong
trong céng viéc hang ngdy ctia mot chuyén gia cong sd. ChatGPT c6 thé hd
trg ban trong viéc tao nd1 dung chi tiét va chuyén nghi€ép mdt cach nhanh
chong.

Cac budrc thuc hién:

Bwde 1: Xac dinh muc tiéu cua tai liéu

Trudce khi bat dau viét, hiy xac dinh r& muyc tiéu va dbi tugng cua tai lidu.
Vi du: Ban can viét bao céo tién do du an cho cép trén.

Bwée 2: Soan thio tai liéu voi ChatGPT

Vi du: "Giup toi viét bao cdo tién do dy an dudng lién xa dya trén nhimg
tai liéu dinh kém sau [tai 1én tai liéu dinh kém].”

ChatGPT sé& cung cdp mdt ban nhap bao cao chi tiét.
Buwde 3: Tuy chinh va hoan thién tai li¢u

Str dung ban nhép tir ChatGPT va diéu chinh thong tin cy thé.
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Kiém tra lai ndi dung dé dam bao tinh chinh xac va phu hop vai yéu cau.

Vi du: "Giup t6i viét bao céo tién d0 du an dudng lién xa".

Q B  ChaGPT Dudi déy I3 méu bao cdo tién d6 dy &n duéng lién xd, ban cé thé ity chinh theo thuc t& dy dn cy the: & chiasé o

BAO CAO TIEN DO DY AN: XAY DUNG BUGNG LIEN XA

2. Tién a4 thyc hién dén thai diém bio céo

(Thei diém: miryl

Khoi lugng k& hegch  Khai luging thyic hign Ty 16 hoan thanh (%) Ghi chu

100% 100% 100% 8 hosn 14t

] km Iyl kem L21% Biang trién khai

4 km Iyl fem 1%

ke [yt 1% Cha tridin khai

+ ® g I o
o Mnacioosi

5. Chuan bi thuyét trinh va bién tap

Thuyét trinh 12 mot k§ ning quan trong trong moi truong coéng so.
ChatGPT c6 thé chuan bj va bién tdp ndi dung thuyét trinh mot cach hiéu qua
va chuyén nghiép.

Cac budrc thuc hién:

Buére 1: Xac dinh noi dung thuyét trinh

Xac dinh chil dé va cac diém chinh cta thuyét trinh.

Vi du: Can chuén bi thuyét trinh vé chién lugc kinh doanh.
Budc 2: Soan thao noi dung thuyét trinh véi ChatGPT

Vi du: "Gitp t61 chun bi ndi dung thuyét trinh don nhan danh hi¢u lang
van hoa”.

ChatGPT s& cung cap ban nhap noi dung thuyét trinh chi tiét.
Budc 3: Ty chinh va hoan thién ndi dung thuyét trinh

St dung ban nhéap tir ChatGPT va diéu chinh thong tin cu thé.
Thém cac vi du va hinh 4nh minh hoa dé 1am rd cic diém chinh.

Vi du: "Gitp t6i chuan bi noi dung thuyét trinh d6n nhan danh hiéu lang
van hoa”.
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ing thuyét trinh dén nhin danh hiéu “Ling Vin Héa" da:

ng 1& don bang khen. Ban co the d

tay tinh hinh cy thé

/A BAI THUYET TRINH DON NHAN DANH HIEU “LANG VAN
HOA"

Kinh thua:

* Quyvi dai biéu,

+ Quylanh dgo céc cap.

din trong thén/d.

g khi vui tuci, phiin khds, ching ti v8 cling vinh dy va ty hio khi dugc dén dodn céng

ng nhin va trao tang danh higu "Ling Van Héa" cho [Tén than/xom/x3]

1. Khai quét chung vé dia phuong

.., ddi s6ng nhan dan ngy
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VI. NGUYEN TAC CUNG CAP DU LIEU VA SU DUNG CHATBOT
Al

Ngay 31/3/2025, Bo Khoa hoc va Coéng nghé ban hanh cong vin sb
557/BKHCN-CDSQG vé viéc huéng ddn mot sé nguyén tac chung dbi vai cong
chtrc, vién chirc va nguodi lao dong trong co quan nha nudc sir dung cac mo hinh
ngdn ngit 16m (chatbot Al) phuc vu cong viéc.

1. Nguyén tic trong cung cip dit liéu va sir dung chatbot Al

- Khong chia sé 1én chatbot Al bat ky dir li¢u, tai liéu nao thuéc danh muc bi
mat Nha nudc, cling nhu cac thong tin nhay cdm nhu thong tin ca nhan, tai li¢u
ndi bd hodc dir liéu c6 thé gay anh hudng dén an ninh, t6 chirc.

- Pam béo rang dir liéu hodc thong tin cung cap cho chatbot Al khéng di
nguoc lai truyén théng lich str, van hoéa, dao duc, dia 1y, quan diém chinh tri, chu
quyén lanh tho, hodc thuan phong my tuc ciia Viét Nam. Pong thoi, khong sir
dung ndi dung vi pham ban quyén, quyén so hitu tri tué hodc cac quyén lién quan
khac.

- Khi st dung chatbot Al, tranh tao tai khoan sir dung tén hoac mat khau
tring voi tai khoan cong vu (tai khoan email co quan, hé thong ndi bo ...) dé dam
bao an toan thong tin.

- Str dung chatbot Al mot cach than trong, hi€u qua va cé trach nhi¢m.

- Kiém tra va danh gia k¥ ludng két qua do chatbot Al cung cap trude khi str
dung. Bam bao thong tin chinh xac, phu hop véi ngir canh cong viéc va khong
gy hiéu 1am hodc sai sot khi ap dung.
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- Khong phu thudc hoan toan vao chatbot Al can két hop véi kién thuc va
kinh nghiém c4 nhan dé dua ra quyét dinh.

2. Nguyén tic sir dung chatbot AI ddi v6i co quan, don vi

- Tuyén truyén, phd bién, hudéng din can bo, cong chirc, vién chirc, ngudi lao
dong sir dung chatbot Al phu hop véi chirc ning, nhiém vy, quyén han va dic thu
cua co quan, don vi. Trong d6 chu trong dén viéc bao dam an toan, an ninh mang.
Trach nhiém sir dung chatbot Al thudc vé ngudi dimg dau cua co quan, t chirc.

- C6 trach nhi€ém quan 1y, bao mat tai khoan sir dung chatbot Al; trong truong
hop tai khoan co quan, don vi bi mét quyén kiém soat hodc bi gia mao, co quan,
don vi phai thong bao téi don vi trién khai chatbot AI dé kip thoi xtr 1.

- Quan 1y va phan quyén truy cap trong chatbot Al phai pht hop véi chic
nang, nhiém vu, quyén han cia nguoi tham gia sir dung chatbot Al

- Khi can b, cong chirc, vién chitc da nghi viéc hodc chuyén cong tac, co
quan, don vi phai thuc hién viéc thu hoi khéa bao mat (néu c0O) hodc huy tai khoan
ngudi ding chatbot AI nham dam bao tinh bao mat va quan Iy chat ché.

- Ttng budc hinh thanh co sé dit liéu tri thirc cta riéng minh, tir d6 thiét 1ap
chatbot chuyén nganh nham phuc vu hoat dong cia co quan, don vi minh.

- Thudng xuyén theo ddi, kip thoi nam bt tinh hinh sir dung chatbot Al ciia
can bg, cong chtrc, vién churc, nguoi lao dong thudc pham vi quan 1y.

- Pon vi trién khai chatbot Al c¢6 trach nhiém cung cap tai liéu hudng dan chi
tiét va hd tro k¥ thuat thuong xuyén dé dam bao qua trinh str dung dién ra thuin
loi va an toan.

3. Nguyén tic sir dung chatbot AI ddi véi can bd, cong chirc, vién chirc,
nguoi lao dong

- Tu quan 1y va chiu trach nhi¢m vé viéc bao vé thong tin ca nhan da khai
bao trén cac nén tang, hé théng thong tin cia co quan, don vi; khong duoc tiét 1o
tai khoan dang nhap hoic thuc hién két ndi trai phép cac nén tang, hé théng thong
tin cua co quan, don vi vao chatbot Al.

- Khi khai thac, str dung chatbot no1 chung va chatbot Al noi riéng tai cac
diém truy cap Internet cong cong, tuyét doi khong bat ché dd luu trir mat khau
trong qua trinh st dung. - Khong cung cép dir liéu ca nhan, thong tin nhan than
va cac thong tin nhay cam khac ctuia ban than hoac ctia nguoi khac 1€n chatbot Al.
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- Khong st dung chatbot néi chung va chatbot Al noi riéng cho cac muc dich
trai phap luat, vi pham.



