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I. CONG TAC CHt DAO, DIEU HANH
Trong 6 thang dau nam 2023, UBND huyen tang cuong chi dao Thu 

truang cac phong, ban, don vi va Chu tich UBND cac xa tiep tuc quan triet va to 
chuc thuc hien cac van ban chi dao cua cac cap, cac nganh ve thanh tra, ti£p 
cong dan, giai quyet khieu nai, to cao, kien nghi phan anh; chu dong nam tinh 
hinh khieu nai, to cao, kien nghi, phan anh cua cong dan, phat huy trach nhiem 
va nang cao hieu qua cong tac tiep cong dan, giai quyet khieu nai, to cao; tap 
trung chi dao giai quyet kip thbi nhung vu viec mod phat sinh ngay tu ca so, 
nhung vu viec ton dong, keo dai.

UBND huyen da giao Thanh tra huyen tham muu xu ly kip thod nhung noi 
dung khieu nai, to cao, kien nghi, phan anh thuoc tham quyen giai quyet cua 
Chu tich UBND huyen va kiem tra, don doc nhung noi dung khieu nai, to cao, 
kien nghi, phan anh thuoc tham quyen giai quyet cua cac co quan, don vi thuoc 
UBND huyen va Chu tich UBND cac xa.

II. KET QUA THU’C HIEN
1. Cong tac thanh tra
- Cac cuoc thanh tra trien khai trong 06 thang dau nam 2023:
+ Thanh tra theo ke hoach: Thuc hien Ke hoach thanh tra nam 2023 duac 

Chu tich UBND huyen phe duyet tai Quyet dinh so 2121/QD-UBND ngay 
04/11/2022, Chanh Thanh tra huyen da ban hanh quyet dinh thanh tra tai 04 don 
vi, gom: 03 Quyet dinh thanh tra trach nhiem thuc hien phap luat ve tiep cong 
dan, giai quyet khieu nai, to cao va phong, chong tham nhung tai UBND cac xa: 

r

Canh Duong, Quang Luu, Canh Hoa; 01 Quyet dinh thanh tra cong tac quan ly 
ngan sach va tai chinh khac cua Truong Trung hoc co so Canh Duong. Tren co 
so ket qua xac minh, Chanh Thanh tra huyen da ban hanh Ket luan thanh tra ve 
viec thuc hien cac quy dinh cua phap luat ve tiep cong dan, giai quyet khieu nai, 

r r

to cao va phong, chong tham nhung cua Chu tich UBND 03 xa: Canh Duong, 
Quang Luu va Canh Hoa. Doi vdi cuoc thanh tra tai truong THCS Canh Duong,

BAO CAO
Ket qua cong tac thanh tra, tiep cong dan, 

giai quyet khieu nai, to cao, kien nghi phan anh 06 thang dau nam 
va nhiem vu, giai phap 06 thang cuoi nam 2023
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Doan thanh tra dang tien hanh xac minh thanh tra theo dung quy dinh cua Luat 
Thanh tra va cac van ban huong dan thi hanh.

+ Thanh tra dot xuat: Chu tich UBND huyen ban hanh Quyet dinh so 
171/QD-UBND ngay 10/02/2023 ve Thanh tra trach nhiem Chu tich UBND xa 
Lien Truong va Truong phong Tai nguyen va Moi trubng huyen ve viec thuc 
hien trinh tu thu tuc giao dat va cap giay chung nhan quySn su dung dat cho ong 
Tran Xuan Thai, xa Lien Trubng. Hien nay, Doan thanh tra dang tien hanh xac 
minh thanh tra theo quy dinh cua Luat Thanh tra va cac van ban hudng dan thi 
hanh.

- Doi vbi cac cuoc thanh tra cua ky truoc chuyen sang:
Doi vbi cuoc thanh tra ve cbng tac quan ly va su dung ngan sach va cac 

boat dong tai chinh khac tai Trubng Tieu hoc va Trung hoc co sb Quang 
Trubng, Chanh Thanh tra huyen da ban hanh Ket luan thanh tra s6 30/KL-TTr 
ngay 18/4/2023.

Doi vbi cuoc thanh tra dot xuat cua Chu tich UBND xa Lien Trubng trong 
viec quan ly, khai thac rung thong nhua bang ngudn vbn tai tro cua chuong trinh 
luong thuc the gibi va thanh tra cbng tac quan ly va su dung ngan sach va cac 
boat dong tai chinh khac tai Ban Quan ly cac Cbng trinh cbng cbng huyen 
Quang Trach, hien nay Doan Thanh tra dang hoan thien du thao Ket luat db trinh 
Chu tich UBND huyen ban hanh theo quy dinh.

- Cbng tac dbn dbc, kiem tra viec thuc hien cac ket luan thanh tra: UBND 
huyen tiep tuc chi dao Thanh tra huyen tham muu cbng tac dbn dbc, kibm tra 
viec thuc hien cac ket luan thanh tra, cac quyet dinh xu ly sau thanh tra da co 
hieu luc phap luat. Thuc hien nghiem tuc Chi thi sb 26-CT/TU ngay 31/5/2018 
cua Ban Thubng vu Tinh uy nang cao hieu qua lanh dao cua cac cap uy Dang 
dbi vbi viec thuc hien ket luan thanh tra, quyet dinh giai quyet khibu nai, ket 
luan nbi dung to cao da co hieu luc phap luat trbn dia ban huyen. Theo do, 
Thanh tra huyen da tham muu UBND huyen ban hanh nhieu van ban dbn dbc, 
chi dao thuc hien ket luan thanh tra viec thuc hien phap luat ve tiep cbng dan, 
khibu nai, to cao va phong chbng tham nhung tai UBND cac xa; tiep tuc tham 
muu dbn doc thuc hien cac ket luan thanh tra chua duqc thuc hien hoac thuc 
hien chua day du cac nbi dung kien nghi tai kbt luan.

2. Cbng tac tiep cbng dan, giai quyet khieu nai, to cao, kien nghi, phan 
anh.

r

2.1. Tiep cong dan
- Cbng tac tiep cbng dan duqc to chuc theo dung quy dinh cua phap luat; 

thuc hien dung nbi quy, quy chb to chuc tiep cbng dan. va cac quy dinh vb trach



nhiem cua can bo ti6p cong dan. Lanh dao UBND huyen to chuc tiep cong dan 
dinh ky theo quy dinh; Ban Tiep cong dan huyen thuc hien viec tiep dan theo 
quy dinh va phan cong can bo true tiep nhan, xu ly don thu khieu nai, to cao, 
ki6n nghi, phan anh cua cong dan; Chu tich UBND cac xa td chuc tiep cong dan 
dinh ky mot ngay trong tuan va thuc hien tiep dot xuat theo dung quy dinh cua 
Luat tidp cong dan nam 2013.

Trong ky, td chuc tidp 23 luot, giam 86 luot so voi cung ky nam 2022; sd 
cong dan ddn tru so tiep cong dan la 23 nguoi, khdng cd doan dong ngubi, so 
voi cung ky nam 2022 giam 93 ngubi, trong do:

+ Thuong true HDND huyen va Lanh dao UBND huyen tiep 08 luot voi 08 
nguoi, so voi cung ky nam 2022 giam 23 nguoi;

4- Lanh dao UBND cac xa tidp 15 luot voi 15 ngubi, so vdi cung ky nam 
2022 giam 70 ngubi;

Noi dung cong dan kidn nghi chu yeu vd linh vuc dat dai, tai nguydn mdi 
trubng, bdi thubng giai phdng mat bang. Sau khi tidp nhan don thu kidn nghi, 
phan anh cua cong dan, Thubng true HDND, Lanh dao UBND huyen da chi dao 
cac phdng, ban, don vi lien quan giai quyet va tra Ibi cong dan theo quy dinh cua 
phap luat. Chu tich UBND cac xa sau khi tidp nhan cac kidn nghi, phan anh da giao 
cac bo phan chuydn mon tham muu van ban tra Ibi doi vdi cac don thuoc tham 
quydn va hudng dan cong dan gui don cd noi dung khdng thuoc tham quydn cua 
UBND xa den co quan cd thiun quydn dd duoc xem xet giai quyet theo quy dinh.

2.2. Tiep nhan, phan loai va x& ly dan
a) Tdng so don tidp nhan trong ky: 141 don, giam 05 don so vdi cung ky 

nam trudc, trong do:
- Don to cao: 08 don, chidm 5,7%;
- Don khieu nai: 09 don, chidm 6,3%;
- Don kidn nghi, phan anh: 124.don, chidm 88%.
b) Kdt qua sau khi xu ly don:
- Sau khi xem xet cd 101/141 don du didu kidn xu ly, tang 38 don so vdi 

cung ky nam 2022 (gdm 07 dan khiZu nai, 02 dan td cao, 92 dan kien nghi,^ 
phan anh); 40 don khdng du didu kidn xu ly (gom: 02 dan khidu nai; 06 dan to 
cao; 32 dan kien nghi, phan anh).

- Phan loai theo thdm quydn ddi vdi 101 don du didu kidn xu ly, gdm:
+ Thdm quyen cua Chu tich UBND huyen: 27 don, chidm 26,7% tong sd 

don du didu kidn xu ly (gom: 22 kien nghi, phan anh; 05 don khieu nai).
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+ Than quyen cua Chu tich UBND xa: 65 dan, chiem 64,3% tong so don 
du dieu kien xu ly (gom: 62 don kien nghi, phan anh; 02 khieu nai; 01 den to 
cao). 

r r r

+ Tham quyen cua co quan cap huyen khac: 09 don, chiem 9% tong so don 
du dieu kien xu ly (gom: 08 den kien nghi, phan anh; 01 don to cao).

- Phan loai theo linh vuc: Noi dung don chu yeu lien quan den linh vuc dat
7

dai, tai nguyen moi truong, hanh chinh, cu the:
+ Linh vuc dat dai, tai nguyen moi truong: 85 don, chiem 84,2%;
+ Linh vuc hanh chinh, tu phap, chinh sach: 16 don, chiem 15,8%.
2.5. Ket qua giai quyet:
a) Doi vdi 07 don khieu nai du dieu kien xu ly: Da thu ly 06/07 don, 01 don 

r u r

moi tiep nhan, Chu tich UBND huyen dang giao cho Thanh tra huyen tien hanh 
xem xet dieu kien thu ly.

- So don khieu nai da ban hanh quyet dinh giai quyet 02/06 don, dat ty le 33%
z«a •a»7*a«a r5 9 A7

so vdi tong don khieu nai du dieu kien thu ly (gom: 02 dem thuoc tham quyen cua
1 r rChu tich UBND xa) , 04/06 don da thu ly, dang tien hanh xac minh chiem ty le 

67% tong don. khieu nai du dieu kien thu ly (gom: 04 dem thuoc tham quyen giai 
quyet cua Chu tich UBND huyen)1',.

- Chat luong khieu nai:
+ Thuoc tham quyen cua Chu tich UBND huyen: Cac don hien nay dang 

tien hanh xac minh.
+ Thuoc tham quyen cua Chu tich UBND xa: 01/02 don khieu nai sai (chiem 

50% tong so don da giai quyet); 01/02 don khieu nai dung mot phan (chiem 50% 
tong so don da giai quyet).

. b) Doi voi 02 don to cao du dieu kien xu ly 
r e r 7> r r

Doi voi 01 don to cao khong thuoc tham quyen giai quyet, da tien hanh 
7Z 759 r r f

chuyen don den co quan co tham quyen de giai quyet. Doi voi 01 don to cao 
thuoc tham quyen giai quyet cua Chu tich UBND xa, sau khi tien hanh xac minh 
thong tin ve nguoi to cao va dieu kien thu ly to cao, nhan thay don khong du 
dieu kien thu ly theo quy dinh.

c) Doi vdi 92 don kien nghi, phan anh:
UBND huyen, cac phdng ban thuoc UBND huyen va UBND cac xa da xu 

ly, tra Idi 68/92 don, dat ty le 74%; 24/92 don dang tien hanh kiem tra, xac minh

1 01 don khieu nai cua ba Ho Thi Thuy do Chu tich UBND xa Lien Truong giai quyet; 01 don khi$u nai cua 6ng 
Nguyen Trong Xudng do Chu tich UBND xa Quang Thanh giai quyet.
2 KhiSu nai cua ba Vo Thi Lan Phuong - Quang Hung, ong Pham Tien Dung - Quang Hung, ong TrSn Xuan 
Thu Quang Phuong, ba Tran Thi Ninh - Quang Phuong. Hien nay cdc.Doan xdc minh dang tiSn hanh ki£m tra, 
xac ninh cac noi dung theo quy dinh.
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de giai quyet theo quy dinh, chiem 26% (trong do 13 dan thuoc thdm quyen gidi 
quyet cua UBND huyen, 11 dan thuoc thdm quyen cua UBNDxd).

3. Cong tac tuyen truyen pho bien giao due phap luat
UBND huyen giao Thanh tra huyen thuong xuyen hudng dan nghiep vu xu 

ly, giai quyet don thu khieu nai, to cao cho cac co quan, don vi thuoc UBND 
huyen va UBND cac xa tren dia ban.

Thanh tra huyen cung vdi Hoi dong Phoi hop pho bien giao due phap 
r 9

huyen da phoi hop vdi UBND xa Quang Hung, UBND xa Quang Phuong, 
UBND xa Phu Hoa to chuc 03 hoi nghi tuyen truyen noi dung cua Luat KhiSu 
nai va cac van ban hudng dan thi hanh cho can bo va nhan dan tren dia ban xa.

HL DANH GIA CHUNG
1. Uii diem
Cong tac thanh tra da bam sat ke hoach thanh tra, cung nhu yeu cau, chi 

dao cua Ban Thuong vu Huyen uy nham phuc vu nhiem vu chinh tri cua huyen.
•> r

Trong boat dong thanh tra, cac chu the tien hanh thanh tra da su dung dung 
nhung quyen han ma Luat Thanh tra va cac van ban hudng dan quy dinh, phii 
hop vdi muc di ch, yeu cau, noi dung cua cuoc thanh tra dat ra, khdng cd tinh 
trang lam quyen trong qua trinh thuc hien cac quyen trong boat dong thanh tra.

' r r r

Cong tac tiep edng dan, xu ly don thu va giai quyet khieu nai, to cao da 
duoc quan tarn chu trong, dac biet la cac ddi tuong edng dan den kien nghi, phan 
anh cac noi dung lien quan den linh vuc dat dai, bdi thuong giai phdng mat

' ' z 7 r

bang, bdi thubng su cd mdi trudng bien, che do chinh sach. Lanh dao UBND 
huyen true tiep tiep edng dan dinh ky, dot xuat, to chuc nhieu cuoc ddi thoai true 
tiep vdi nhan dan. Cac quyet dinh giai quyet khieu nai, ket luan noi dung to cao 
phii hop quy dinh phap luat, bao dam tinh nghiem minh va tinh kha thi.

2. Khuyet diem, han che
- Vide ddn ddc, kiem tra thuc hien ket luan sau thanh tra, quyet dinh giai 

quyet khieu nai, ket luan noi dung to cao da duoc quan tarn thuong xuyen nhung 
vide thuc hien mot so noi dung kien nghi con keo dai.

- Ihdi gian xac minh trong qua trinh thanh tra, giai quyet khieu nai, to cao 
tai mot so vu vide con keo dai so vdi quy dinh. Cong tac phoi hop d mot so 
phdng, ban, don vi, dia phuong trong vide xu ly don thu con cham.

, - Cong tac theo doi, thong kd vd edng tac tiep edng dan, xu ly don thu cd luc 
chua day du. Vide thuc hien che do thong tin bao cao vd khieu nai, to cao cua mot 
so phdng ban, don vi va UBND cac xa chua dupe kip then.

3. Nguyen nhan cua khuyet diem, han che
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3.1. Nguyen nhan chu quan:
- Sy phoi hop giua ccr quan chuc nang cd luc, co vice con bi dong, thieu 

chat che, trach nhiem trong giai quyet va tham mini giai quyet chua cao nen thod 
gian xac minh cua mot so Doan xac minh con keo dai. .

ZA^r •azaaza f

- Qua trinh to chuc, thuc hien cac ket luan, y thuc tu nguyen chap hanh
•AZ*X • AA 7aX • r

thuc hien cac kien nghi sau ket luan thanh tra d mot so don vi chua cao, dan den 
viec thuc hien cac ket luan thanh tra, ket luan to cao, quyet dinh giai quyet khieu 
nai thieu kip thbi, khong dam bao ve mat thoi gian thuc hien.

3.2. Nguyen nhan khdeh quan:
- Mot so noi dung thanh tra, don thu khieu nai, to cao co noi dung phuc 

tap, lien quan nhieu doi tuong, can nhieu thoi gian de kiem tra, xac minh.
z r

- Nhan thuc chua day du va trach nhiem chua cao ciia mot so doi tuong
z AZZ*A • rthanh tra, cac co quan, to chuc co lien quan trong viec thuc hien ket luan thanh 

z z z z z z

tra; quyet dinh giai quyet khieu nai; ket luan va quyet dinh xu ly to cao.
IV. NHIEM VU VA GIAI PHAP 06 THANG CUOI NAM 2023
1. Nhiem vu trong tam
1.1. Cong tdc thanh tra
- Tap trung chi dao to chuc thuc hien cac cuoc thanh tra theo ke hoach nam 

2023 da duoc Chu tich UBND huyen phe duyet theo dung quy dinh. Don doc 
cac Doan thanh tra hoan thanh du thao Ket luan thanh tra trinh Chu tich UBND 
huyen theo quy dinh.

z

- UBND huyen tiep tuc chi dao cac co quan, don vi thuc hien nghiem tuc 
Chi thi so 26-CT/TU iigay 31/5/2018 cua Ban Thubng vu Tinh uy nang cao hieu 
qua lanh dao cua cac cap uy Dang doi voi viec thuc hien ket luan thanh tra, 
quyet dinh giai quyet khieu nai, ket luan noi dung to cao da co hieu luc phap luat 
tren di a ban huyen.

- Chi dao Thanh tra huyen va cac phong chuyen mon chu dong tham muu 
cac cuoc thanh tra dot xuat khi phat hien co quan, to chuc, ca nhan co dau hieu 
vi pham phap luat; theo yeu cau cua viec giai quyet khieu nai, to cao va phong, 
chong tham nhung.

A r • A A A •X’ AZ

1.2. Cong tdc tiep dan, giai quyet khieu nai, to cao
- Thuc hien tot cong tac tiep cong dan; tiep tuc theo doi, don doc viec giai

z r

quyet don thu tren dia ban huyen, tham muu Chu tich UBND huyen giai quyet 
kip thbi dung quy dinh gop phan bn dinh tinh hinh an ninh, chinh tri cua dia 
phuong.

- Tap trung xu ly, giai quyet don khieu nai, to cao thuoc tham quybn con 
ton dong va don thu phat sinh moi. Dac biet la cac don thu khieu nai, to cao lien



7
A r *> r > *>

quan cong tac quan ly dat dal, giai phong mat bang de thuc hien cac dir an tren 
dia ban cac xa. Phan dau giai quyet dat ty le tren 95% tong so vu viec thu ly. To 
chuc thuc hien quyet dinh giai quyet khieu nai, ket luan giai quyet to cao da co

r r

hieu lire phap luat phan dau dat ty le tren 85%.
- Don doc, hubng dan cac phong, ban don vi thuoc UBND huyen va UBND

9 r -y r

cac xa khan truong giai quyet cac don thu thuoc tham quyen. Tien hanh ra soat 
cac don thu dang ton dong, don thu da dupe UBND huyen giai quyet dung tham 

> r r r

quyen nhung cong dan khong nhat tri va gui don den cac co quan tir tinh den
9 r 9 9

Trung uong de co phuong an xu ly, giai quyet de on dinh tinh hinh. 
9 A 9 r \ /

- Day manh cong tac tuyen truyen, pho bien giao due phap luat ve khieu 
nai, to cao de nang cao hieu biet phap luat ve khieu nai, to cao cua can bo, cong 
chuc va nhan dan. Tang cuong cong tac giam sat, don doc, xu ly viec thuc hien 
doi vdi cac thuc hien quyet dinh giai quyet khieu nai, ket luan noi dung to cao da 
co hieu luc phap luat tren dia ban.

2. Cac giai phap^
De tiep tec??chu-:dpngNkip thoi xu ly, giai quyet cac vu viec thanh tra, 

z z ■'/. -L' X \ '

khieu nai, to cao, dac bietTa cac vu viec dong ngubi, gay gat, phuc tap, keo dai; 
f; *-’ ■ ’ ’ S’j z

theo doi nam chac tinh hirih de,'giai quyet tir khi moi phat sinh, khong de xay ra 
"diem nong" gay phuc tap. ve;an ninh chinh tri va trat tir an toan xa hoi, UBND 
huyen tap trung chi dap cac phong, ban, don vi va UBND cac xa to chuc thuc

a r

hien dong bo, quyet liet cac giai phap sau:
Mot la, tiep tuc chi dao thuc hien nghiem Chi thi so 35-CT/TW ngay 

f r

26/5/2014 cua Bo Chinh tri, Luat khieu nai nam 2011, Luat to cao nam 2018, 
Luat tiep cong dan nam 2013 va cac van ban hubng dan thi hanh; Ke hoach so 
363/KH-TTCP ngay 20/3/2019 cua Thanh tra Chinh phu ve viec kiem tra, ra soat, 
giai quyet cac vu viec khieu nai, to cao dong ngubi, phuc tap, keo dai.

Hat la, chi dao Thu truong cac phong, ban, don vi chuyen mon true thuoc 
9 7

UBND huyen va Chu tich Uy ban nhan dan cac xa phai nghiem tuc tiep cong 
dan theo dung quy dinh, gan viec tiep cong dan vdi giai quyet khieu nai, to cao. 
Trong qua trinh giai quySt khiSu nai, to cao can tang cubng tiep xue vdi cong 
dan nham tim hieu nguyen nhan, nguon gbc phat sinh khieu nai, to cao gan vdi 
lam tot viec thu thap chung cu, tai lieu lam can cu cho viec giai quyet cac don 
thu khieu nai, to cao.

Ba Id, tang cubng cong tac tuyen truyen phap luat ve tiep dan, khieu nai, 
r 0 9 ' A"9*A*A"A

to cao de ngubi dan nam chac cac quy dinh phap luat ve giai quyet khieu nai, to 
cao, tir do, han che dang ke tinh trang ngubi dan khieu nai vuot cap, keo dai.

Bon la, giao Thanh tra huyen chu tri. phdi hop vdi cac phong, ban, don vi
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TM. UY BAN NHAN DAN 
CHU TICK

Phan Van Thanh

r

lien quan than) mun giup UBND huyen nang cao hieu lire cong tac quan ly Nha 
niroc ve tiep cong dan, giai quyet khieu nai, to cao tren dia ban huyen; chu dong 
nam chac tinh hinh khieu nai, to cao, dac biet cac vu viec dong ngirbi, phuc tap;

Nam la, day manh cong tac theo doi, don doc, kiem tra viec thuc hien ket 
luan, kien nghi, quyet dinh xu ly ve thanh tra; quyet dinh giai quyet khieu nai, 
quyet dinh xu ly to cao, nham nang cao hieu lire, hieu qua boat dong thanh tra, 
giai quyet khieu nai, to cao, phong, chong tham nhung theo dung quy dinh cua 
phap luat.

Tren day la bao cao ket qua cong tac thanh tra, tiep cong dan, giai quyet 
r r a

khieu nai, to cao 06 thang dau nam 2023 va phuong hnong, nhiem vu, giai phap 
trong tarn 06 thang/cupi^am2023, Uy ban nhan dan huyen bao cao Hoi dong 
nhan dan huyen./.^^^^^
N(ri nhan:
- TT Huyen uy;
- TT HDND huyen:
- Chu tich, cac PCT UBND huyen;
- Cac Ban va cac dai bieu HDND huyen;
- Van phong HDND va UBND huyen;
- Thanh tra huyen;
- Lmi: VT, TTr.
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